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Forward Thinking Energy Legislation Passes Senate, Moves 
to Missouri House 
 

The consumer-friendly Senate Bill 564 moved one step closer to law when the 

Missouri Senate voted 25-6 to pass the bill in February. Very similar legislation, House 

Bill 2265, is making its way through the House of Representatives. 

This legislation, commonly known in the capitol as the "rate cap bill," now 

includes a provision to cut rates, so it's now being referred to as the "rate cut and cap 

bill." 

POWERforward members have been instrumental in supporting and taking 

action to move this bill closer to a reality for millions of Missourians. Educating and 

reaching out to your legislators will be critical over the next several weeks, so please 

continue to make your voice heard in Jefferson City.  

 

The enactment of SB 564/ HB 2265 would do the following: 

 

1) Cut electric rates approximately 4-5% within 90 days of being signed into law 

2) Freeze rates for three years from the last rate increase 

3) Cap electric rate increases at 2.85% average annually, making rates more 

affordable, stable and predictable. 

4) Save the average residential customer $1,200 over the next six years, 

compared to the 10-year historical average.  
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5) Help modernize the state's aging electric grid making it smarter, more secure 

and more reliable, enabling new products and services and reducing service 

interruptions.  

 

Although this legislation has overwhelming bipartisan support and has received 

strong endorsements from organizations such as the Missouri Chamber of Commerce, 

Missouri Retailers and Missouri Grocers Associations, and the Missouri Economic 

Development Council, there are some detractors that have been distorting the facts of 

this bill. You should be aware of the benefits of this legislation: 

 

• SB 564/HB 2265 Cuts Rates 

Ameren Missouri customers will get a rate cut of approximately $100 million as 

federal tax benefits are returned to them within weeks of this legislation being 

enacted, as opposed to waiting for years for customers to see these benefits.  

• SB 564/HB 2265 Caps Rates 

An annual average hard rate cap of 2.85% was fully debated and agreed upon 

when Republicans and Democrats came together to pass SB 564, which will 

provide an unprecedented level of rate stability and predictability for customers.  

• SB 564/HB 2265 Modernizes the Grid  

More than $1 billion in additional energy grid investments will speed up 

installation of smart technologies that will improve reliability by eliminating some 

outages and reducing the length of outages when they do occur. In addition 

these investments will inject $55 million in tax revenue to communities all across 

the state and create more than 3,000 good quality jobs.  

 

It's time to move the state of Missouri forward with a smarter and more 

secure energy grid, while also capping and cutting electric rates. To make your 

voice heard and to take action, please call or email your representative today to 

urge passage of SB 564 and HB 2265. 
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Don’t get scammed: Ameren Missouri raised scam 
awareness during National Consumer Protection Week 
 

Ameren Missouri recently provided tips to customers, in connection with National 
Consumer Protection Week, to remind them of the tricks scammers use to steal money. 
Ameren Missouri says the goal was to educate customers on how they can guard 
against falling victim to imposters. 

"Within the last few months, we've seen an uptick in reported scams across our service 
territory, specifically targeting our small business customers," said Tara Oglesby, vice 
president of Customer Experience at Ameren Missouri. "These scammers are using 
advanced tactics such as mimicking our voice response systems and displaying our 
phone numbers on caller ID, which can be very convincing."  

Within the past four years, more than 3,000 Ameren Missouri customers have reported 
scam activity or fell victim to a scam. The majority of those incidents were phone calls 
from scammers who threaten that customers’ services will be disconnected or shut off if 
they fail to make an immediate payment – typically using a prepaid card or other non-
traceable form of payment.  

Oglesby added that Ameren Missouri launched a public awareness campaign during 
National Consumer Protection Week to help customers stay vigilant in preventing 
scams. The campaign was in alignment with the Utilities United Against Scams 
collaborative, a group of more than 100 utilities across the nation working together to 
help stop scams targeting utility customers. 

"We want our customers to know that we would never pressure anyone for immediate 
payment over the phone or demand that a specific credit card or phone number be used 
to make a payment," Oglesby explained. 

Ameren Missouri offers these tips to protect customers against scammers: 

• Never give your credit card, debit card, Social Security, ATM, checking or saving 
account numbers to anyone who calls, sends an email, or comes to your home 
requesting this information. 

• Don't trust anyone asking for immediate payment. If you suspect someone is 
impersonating an Ameren employee, end the conversation and immediately 
call Ameren Missouri at 1.800.552.7583.  
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• Never purchase a prepaid card to avoid service disconnection or shutoff. 
Legitimate utility companies do not specify how customers should make a bill 
payment and always offer a variety of ways to pay a bill. Ameren customers can 
make payments online, by phone, electronic check, mail or at pay in person 
locations. 

Ameren Missouri continues to work with federal, state and local authorities to 
investigate utility scams. Customers can also follow Ameren Missouri on social media to 
receive the latest updates on fraudulent account activity. 
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Ameren Missouri Line Worker Extends Care for Homeless Puerto Rico Dogs 

Mary Sweeney, Ameren Missouri line worker-truck driver, recently returned to St. 

Louis after completing a three week electric restoration mission for the people of Puerto 

Rico. Mary found more than people in need of help. She couldn't overlook all the 

homeless and hungry dogs on the island as result of the hurricanes. Island estimates 

say there are approximately 100,000 stray dogs in Puerto Rico. Mary's heart proved to 

be bigger than her truck and when Purina Dog Chow heard about her efforts they 

responded by donating more than 500 lbs. of dog food to Island Dog Rescue of Puerto 

Rico. 

Mary's care for the animals didn’t end when she returned to St. Louis. She 

decided to adopt and relocate a very lovable dog – Lila, who has now settled into her 

new home. 

Ameren has been part of a coalition of energy companies that is repairing energy 

infrastructure and ultimately restoring power to the citizens of Puerto Rico due to the 

catastrophic destruction of electric infrastructure following Hurricanes Irma and Maria. 

Ameren's work will continue until early April in Puerto Rico, as more than 75 workers 

depart and return every three weeks. 

 

Check out this video of Mary caring for dogs in Puerto Rico – View Video 

 

https://www.youtube.com/watch?v=9UumI44hBFM
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Power Profile: Steve McKinney, ABB 

Heads Distribution Transformer Division for North America 

When Steve McKinney joined ABB early last year as senior vice president, he 

immediately embraced ABB’s culture of leadership and collaboration. With responsibility 

for ABB’s North American Distribution, Dry and Component transformer business (a part 

of ABB’s Power Grids division), leadership and collaboration are key.  

In particular, McKinney was driven by what is known within ABB as its “core 

value pairs,” one of which is “Ownership and Performance.”  

“I take great pride in taking ownership, along with my teams, in making sure we 

deliver high quality products and service to our customers,” he says. “When we deliver 

the highest value to our customers, their customers in turn receive the highest benefits.” 

McKinney grew up in Lorain, Ohio and went to Ashland University. He’s an avid 

golfer and plays every opportunity he can. McKinney works with the General 

Management teams at each ABB plant to oversee all operations, product development, 

customer support, quality and sourcing facets. He also recognizes the dynamic 

relationships of individuals supporting a business and that business, in turn, supporting 

a community. 
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The most notable operation under McKinney’s guidance is ABB’s large 

transformer manufacturing plant located in Jefferson City, which has been in operation 

since the early 1970s (formerly as Westinghouse) and currently employs more than 

1,100 employees and contractors. Generations of workers have supported that factory 

while the factory has actively supported the Jefferson City community.  

However, as markets are being driven by global factors, once seemingly trivial 

costs are becoming ever more scrutinized. McKinney and the ABB team face 

competition not only from manufacturers in other states, but also in other countries. “We 

live in a global market. Competitors are always looking for lower cost alternatives. We 

routinely evaluate our competitors’ market drivers and cost structures in order make 

sure we stay competitive as a market leader and add more value for all our customers.” 

ABB is a global pioneering technology leader in electrification products, robotics 

and motion, industrial automation and power grids, serving customers in numerous 

industry segments. ABB is active in more than 100 countries, though the U.S. has 

become its number one market. Before joining ABB, McKinney also worked as a VP/GM 

for another global manufacturer, Emerson Network Power. As such, McKinney has had 

unique exposure to the various cost drivers of manufacturing operations. He works with 

different cost models and is able to compare variable costs from location to location.  

One such driver is electricity. Electricity affects manufacturing operations from 

both a rate of service perspective as well as a power quality perspective. ABB’s 

Jefferson City location has historically seen some of the lowest electricity rates in the 

nation, as well as the world. However, investment in Missouri’s grid has not kept up with 

its age and new threats, such as cyber security attacks. ABB supports investment in 

Missouri’s electrical grid to help ensure energy costs are more stable and predictable for 

industries like ABB’s. Rate caps will help companies to plan more effectively and 

continue to compete in this global economy.   

“We have a great operation in Jefferson City with great people and a great 

community supporting it,” said McKinney. “We will continue to look for ways to improve 

our internal operations, and we will continue to ask that the State of Missouri support 

price certainty in areas outside of our direct control.” 


